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SECURITY WARNINGS 

 This tennis ball machine is designed and tested to ensure 

safe play, provided that it is used in accordance with the 

following safety warnings. Failure to follow below 

instructions may result in serious personal injury or property 

damage. 

 Stay away from the front of the machine 

where the ball is out. 

Keep children away from the machine 

while the machine is running. 

Keep people with physical and mental 

disabilities away from the machine while the machine is 

running. 

Do not put your hand or foreign objects 

in front of the machine.  

If the ball gets stuck and gets into it, 

power off the machine and take the ball 

after the wheels stop. 

 Never touch the spinning wheels. 

Do not put your hand in the rotating part 

of the ball hopper, do not try to place 

the balls. 

Do not intervene when working on the rotating part in the 

ball hopper. 
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 Do not put new ball while the machine is running and the 

rotating part in the ball hopper. 

The machine should not be ran in wet 

conditions and rain. 

Keep away from water. 

 

Store the machine in a dry environment. 

Never run the machine while the machine is charging. 

The machine is 18 kg. Carefully lift the machine. 

Use correct removal methods . 

Keep your machine clean. 

Turn off your machine in an emergency. 

The lower right button on the back cuts 

the power completely. 

Use a tennis ball in your machine. Do not use cricket ball. 

Cricket ball will damage your machine. 

 The recommended ball is a training 

(non-pressure) ball. Our machine is 

suitable for both orange (stage 2) and 

green (stage 3) low pressure balls.  

Red (Stage 1) balls of large sizes cannot 

work. 
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POWER SWITCH 
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STORAGE 

We recommend storing your machine in a confined space, 

preferably with the lid closed for protectionDo not expose 

your machine to rain, even with the cover protection, as rain 

can damage your machine. Do not expose your machine to 

direct sunlight and hold on rubber feet. Do not position 

sideways or opposite. 

MAINTENANCE 

At the end of 3-4 workouts, when the machine is off, remove 

the dust and ball fluff inside the mouth with the help of a 

vacuum machine. The outside of the machine can be wiped 

with a soft damp cloth, but please make sure that no water 

gets inside the machine. 

TRANSPORTATION 

To move the machine, slide out the handle on the front of 

the machine (bottom). Lift the machine by the handle until it 

sits on the rear wheels. Simply pull the machine to your 

target. Never move the machine while it is powered on. 

Please keep the machine upright at all times. Placing it on its 

side may cause damage and void your warranty. Do not 

store the machine in your car when the temperature 

exceeds 30 degrees.  



8 

 

 

BEFORE FIRST USE   

BOX OPENING  

Thank you for purchasing the Staneg Tennis Ball Machine. 

Please read the entire user manual. 

When moving, carry it upright. 

Take the charger out of the box first. 

While removing the machine from the box, hold it by the 

bottom plate. 

Check the machine for damage that may occur during 

transportation.  

Parts out of the box:   

• Machine 

• Machine's hopper 

•Charger 

•Remote control 

• User manual and warranty document 

After removing all the parts, turn the hopper over and place 

it on the machine.  You can start the machine by pressing 
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the power button on the bottom right of the machine. In the 

future, you may need to return your machine to its supplier, 

so we recommend keeping the box. 

 

 

BATTERY AND CHARGING 

ATTENTION! NEVER PRESS THE POWER BUTTON WHEN THE 

MACHINE IS CHARGING! 

ATTENTION! THE CHARGER IS NOT TO RUN THE MACHINE. 

MACHINE WORKS WITH THE BATTERY INSIDE! 

The charging of your machine should last between 3-8 hours 

depending on the settings you useFollow the battery 

information from the indicator on the top left of the phone 

program. Do not use and charge when the indicator drops 

below 10%. 

Charging the machine once a month, even if you are not 

using the machine, ensures a long life of the battery. 

CHARGING THE BATTERY  

Plug the charger into the socket first. Green light (full) will 

come on. 

Plug the other triangle-like end of the charger into the 

socket on the bottom left of your machine. 
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Orange (charge) light will be on. 

The green light will be on when the battery is full.  

When the green light is on, please unplug the machine and 

then the charger. 

Filling process is expected to take 3-5 hours. 

 You can start and stop training 

with the remote control. If it is 

your first workout after starting 

the machine, you should send the 

training information from the 

phone program. 

Due to the small remote control, it does not disturb you 

while playing games. 

USAGE  

The machine can 

be placed right 

behind the place 

called the center 

mark on the court, 

but different 

trainings can be 

created by placing 

them elsewhere. 

Please add the balls 
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to the hopper before starting. Do not add balls while the 

mixer is rotating, otherwise it may cause ball jam. The 

maximum capacity is 150 balls (we suggest you put less 

than 100 balls). 

 Please do not overfill the hopper as excess weight can 

damage the feed motor. 

1. Download the Staneg app from 

the Play Store (Android) or App 

Store (Iphone) apps. It's free. 

2. Press the power button of your 

machine. You will see the orange 

led light up. 

 3. Turn on your phone's bluetooth 

function and log into the Staneg 

app.  

4. Please allow for location 

function. 

 5. If the devices are not visible at 

the bottom, turn on your location 

feature. 

 6. Connect to Staneg.  

7. Choose one of 9 programs.  
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8. Select speed, spin, ball frequency and vertical axis 

settings.  

9. If you have chosen one of the vertical oscillation, lobe or 

manual programs, select the horizontal axis setting. 

 10. Press the start button in the 

upper right. The settings you 

selected have been sent to the 

device.  

11. Press the start button again to 

start.  

• Speed: Allows the ball to be 

launched faster or slower. 

• Spin: Allows the ball to be 

launched as +1 and +2 topspins, -1 

and -2 backspins. 

• Ball Frequency: Sets the ball's 

firing frequency 2-10 seconds. 

•  Vertical: Changes the vertical angle. By increasing the 

setting, the ball can be raised higher. 

• Horizontal: Changes the horizontal angle. This setting 

is active in "Vertical Oscillation", "Lob" and "Manual" 

programs. 
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PHONE PROGRAM AND INTERFACE INTRODUCTION 

 The upper left indicator shows the 

percentage of your machine's 

battery. 

The "hand" or "play" symbol in the 

upper right part allows you to start 

and stop training. 

5 training programs allow you to 

keep features such as "speed", 

"spin", "ball frequency", "vertical" 

and "horizontal". 

9 green symbols represent 9 

different training modes. 

10 different orange gray symbols in 

turn determine the speed, spin-

slice, frequency, vertical and 

horizontal characteristics of the ball in training. 

The bottom is where the Bluetooth devices scanned and 

found are listed. 

In the bottom panel, there is a brief use of the program in 

the “About” section and useful links and contact information  

in the “Media” section. 
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TRAINING AND THROWING DETAILS 

 Horizontal Oscillation: It throws balls on 

the court in the form of horizontal 

oscillation. When a row ends, it continues 

from where it throws the first ballThus, 5 

balls allow you to dribbling to the other side 

at the end. If you want to shoot faster during training, simply 

tap the top button on the "Speed" tab. If it shoots out of the 

court due to your speed increase, please click the lower 

"Vertical" buttons to make the ball come lower so your ball 

will fall into the court. 

Horizontal Random:  

Horizontal oscillation is a 

mixed version of the 

training program. It allows 

you to practice attention 

and reflexes by throwing the ball differently from the next 

one. “Speed” and “Vertical” adjustment is valid as in 

horizontal oscillation. 

Horizontal - Vertical: It is a program that oscillates both 

horizontally and vertically. After the first ball arrives, the 

second ball comes forward on the vertical axis. The third ball 

moves on the vertical and horizontal axis. When 10 balls are 

finished, it returns to the beginning from the position where 

the first ball came from. If your balls correspond to the net 

during the training, press the top button of the “Vertical” 
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adjustment keys. If your balls go out of the court, press the 

lower button of the “Vertical” adjustment keys. 

Forehand-Backhand (two drills narrow): 

This program allows you to perform 

forehand and backhand strokes in turn, 

throwing the ball to the right and left of the 

midline. But it keeps you in a narrow range. 

It allows you to train without jogging. The speed and vertical 

settings are the same as in previous programs. 

 

Forehand-Backhand (two drills medium): 

This program allows you to perform 

forehand and backhand strokes in turn, by 

throwing the ball to the right and left of the 

midline. It keeps you in a range that will 

take a few steps. The speed and vertical settings are the 

same as in previous programs. 

 

 Forehand-Backhand (two drills wide):  This 

program allows you to perform forehand 

and backhand strokes in turn, throwing the 

ball to the right and left of the midline. But 

it keeps you in a wide range. You need to do 

your strokes by jogging. The speed and vertical settings are 

the same as in previous programs. 
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Vertical Oscillation: It shoots on the court 

in the form of a vertical oscillation. Throws 

the ball between the baseline and the 

service line. You need to hit the ball by 

jogging forward and backward. If your balls 

correspond to the net during the training, press the top 

button of the “Vertical” adjustment keys. If your balls go out 

of the court, press the lower button on the “Vertical” 

adjustment keys. You can make vertical oscillations in 

different parts of the court from the “Horizontal” 

adjustment keys. 

Lob: It allows you to practice Smash in the 

Lob program. You can shoot different areas 

with the “Horizontal” setting button. You 

can make your settings with the Vertical 

and Speed button. 

 

Manual: You can throw your balls anywhere 

on the court by using the Horizontal and 

Vertical adjustment keys. You can produce 

different shots by placing your machine in 

different places. You can save all of these 

programs. 
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SUPPORT 

When calling for support, please tell us the serial number on 

the bottom of your machine. Also, any video shooting to 

show the problem will greatly assist us in solving your 

problem. If you hear any unusual sounds, please report them 

and where the sound came from. 

WARRANTY  

iShould any part fail due to defective workmanship or faulty 

materials within the warranty period, Staneg or its 

distributor will repair or, (at distributors option), replace the 

defective part free of charge. The warranty period is country 

specific, please contact the Staneg distributor in your 

country or the place of purchase for details. 

WARRANTY ADMINISTRATION  

Warranty is administered by your country’s authorized 

Staneg distributor. Please visit our website www.staneg.com 

for the contact details of your country’s Staneg distributor. 

To ensure speedy processing of your warranty service claim, 

ensure that you inform us of all specific details about your 

machine including the serial number & model as well as a 

detailed description of the fault. Any videos you can provide 

us are considered very helpful. 

Exposure of the ball machine to the elements should be 

minimized. Upon completion of play, please store the 

machine under cover. Damage caused to your machine from 

http://www.staneg.com/
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being exposed to the elements is not covered under 

warranty. 

This warranty does not cover the purchaser or any other 

person for damage, malfunction or loss due to the following: 

• Lack of maintenance, abuse, neglect, misuse, accident or 

improper usage of this appliance. 

• Scratches, dents, corrosion or general wear & tear on the 

machine. 

• Exposure to the elements, insects, weather or hail. 

• Unauthorized repairs during the warranty period. 

• Acts of God. 

• Use on power voltages other than that specified for your 

machine. 

Servicing of this nature is chargeable. 

Staneg or its authorized distributors under no 

circumstances can be held liable to the Customer or any 

person for any natural event or consequential damage, 

including but not limited to personal injury or property 

damage. 
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CONDITIONS OF WARRANTY  

 The machine is to be delivered to the Staneg 

distributor’s service department or authorized service 

agent and freight charges both ways are paid by the 

owner. No liability is accepted for loss or damage 

during transit. 

 The machine must always be operated and 

maintained in accordance with the instructions 

supplied. 

 No alterations or repairs have been carried out 

without obtaining the distributors prior consent. Such 

repair or any replacement does not extend the 

warranty period. 

 Proof of purchase must be provided to verify purchase 

date and establish the warranty period. Only the 

original purchaser is covered under this warranty. 

  The warranty period is calculated from the date of 

purchase only. 

  Where this warranty is inconsistent with any state 

laws, the statutory rights of the purchaser shall 

prevail. 

 Parts installed from other manufacturers’ products 

will void this warranty. 
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